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ARRE SERIES 3

16 SPEAKERS FROM 12 COMPANIES
8 EXTERMNAL SPEAKERS

5000+ LOGINS FROM 40+ TATA COMPANIES
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Capability Building Programmes 2023

Date Programme

Mar 14-15  Assessor Recertification Programme
Mar 14-17 Business Excellence Assessor Programme
Mar 20 Experienced Assessors Programme
HU
—=10]= L] = - =y ]
= 0 ()
- U Hoje
0 send 0 eedba and ggestio
O D pe 1ro e B = ellence Ne
O Cllld dlion aimong i1ata group compdanie

W

TATA
09, 20
D 2 1
Al Je H = ‘-I:, -
andad r 2] L 8
2prua U
KNOW MORE
Recording available o g EDGE porta
< < atlc A e s s DNC 20
<10 2 AdrQC 0 Read more

Group Safety & Health team conducts Series
3 of the Accelerated Reduction in Repeat
Events programme

The ARRE series for Contractor Safety Management
(CSM) welcomed 16 speakers and drew 5000+ logins
from 40+ Tata companies. The CSM standard will be
revised based on the session insights. Topics covered
were Contractor Selection and Contract Documentation
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Tata CLiQ enhances its performance across key
customer experience metrics with KPIs from
Tata companies

Tata CLiQ approached TBEXG to learn best practices and
benchmark against other Tata companies. It sought to
understand metrics like customer service agent profile,

repeat interactions from customers, and first-time resolution
for inbound queues through ‘Benchmarks on Demand’
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Practice Date Timings
Marketing as Strategic Lever by Mar 15 1500 -1600 IST/
Tata Technologies 1030 -1130 GMT
Context, Clarity, Consistency of _
Supply Chain - How Tata CLiQ Apr 12 1228 1?38 lBSI\;{I'
overcomes the odds :
Using Al to Recommend Stock Aor 19 1500 -1600 IST/
Orders to Retailers by JLR P 1030 -1130 GMT
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